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and system management. operation and management of the customer service of the hotel. marketing management of the hotel. the hotel's
human resources management. and hotel financial management and other aspects of a systematic introduction to the theory and method of
operation of hotel management. National model of higher vocational colleges focus on building professional hotel management the
professional textbook series: hotel operations management principles and practice and strive to reflect the latest developments in the
management philosophy of today's hospitality industry. covering the general laws of the hotel management. and prominent hotel use of
management practices. has the characteristics of novelty. systemic. in both theory and practice Leopard. Allows readers hotel operations
management to establish an accurate and comprehensive concept to master basic and advanced hotel management theory. to fully
understand the functional management of Hotel horizontal and vertical business management content stubborn. familiar with the hotel
operation and management of the process and the various stages method. Book either as an ordinary exit high tertiary institutions hotel
management professional education common materials. can also be used as a reference book used by the hotel industry practitioners.
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