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Li keabl e Busi n ess: W h y Today s Con sum ers       
Dem an d More an d How Leaders Can  Del i ver     

By Dave Kerpen

McGraw-Hill Education on Brilliance Audio, United States, 2014. CD-Audio. Book Condition: New.
Unabridg ed. 170 x 135 mm. Lang uag e: Eng lish . Brand New. It pays to be LIKEABLE!You can have
a rock-solid business strateg y, unlimited resources, and the most talented people on staff. But
only one thing  is g uaranteed in today s hyperconnected society: if your business isn t likeable, it
will fail.Dave Kerpen knows how important it is for a business to be liked by customers,
employees, stakeholders, and the g eneral public. He wrote the book on it. His g roundbreaking
bestseller Likeable Social Media chang ed the way businesses interact with their customers on a
daily basis. Likeable Business lays out 11 strateg ies for org anizations of all sizes to spur g rowth,
profits, and overall success. Dave Kerpen reveals the remarkable returns you ll g et when you
g ain the trust of your customers and stakeholders. In today s social media world, it literally pays
to be likeable. Likeable Business helps any leader at a small or mid-sized company increase
profits and spur g rowth by applying  the 11 principles of business likeability, such as: LISTENING
to customers, colleag ues, shareholders and competitors AUTHENTICITY because today s savvy
customer always knows when you re faking ...
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R e vie ws  

The ebook is easy in read throug h easier to fully g rasp. It is rally fascinating  throg h reading  throug h time. I am e@ortlessly can g et a enjoyment of
reading  a written publication.
-- Kia rra  Schultz  III      

This is basically the g reatest pdf i have g ot g o throug h rig ht up until now. It normally fails to cost excessive. Once you beg in to read the book, it is
extremely difficult to leave it before concluding .
-- Ge no ve va  La ng wo rth        
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