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Harriman House Publishing. Paperback. Book Condition: new. BRAND NEW, Meet the People: Why Businesses Must Engage with Public Opinion
to Manage and Enhance Their Reputations, James Frayne, The power of the public. A revolution has taken place in corporate communications
in recent years. Democracy has arrived. The ongoing expansion of the web - and above all social media - means the public have the power to
shape the image and reputation of businesses in giant public conversations. On social media platforms, blogs, consumer websites, web
forums and comment threads, ordinary people are taking the lead in defining how businesses are seen by the outside world. The entire
corporate communications model has been turned on its head. Since its inception as a recognised industry in the 1920s, corporate
communications has relied on major advertising and marketing campaigns, as well as traditional media relations and public affairs, to create
the desired images of businesses. In short, corporate communications was conducted by elites, amongst elites, at arms length from
consumers. Now this approach lies redundant. The challenges posed by the new power of the public mean corporate communications
increasingly resembles political campaigning. In this world, as in politics, businesses must put the public first. They must engage the public in
fast-moving, emotional, two-way conversations. Businesses have to be the most influential and credible voice amongst many; they must
become experts in public persuasion. Communications consultant James Frayne explains what businesses can learn from political campaigns
to help them deal with these new challenges. Drawing on interviews with respected political consultants and case studies of successful
campaigns, Frayne reveals how the best campaigns engage public audiences and shape their views, and shows how businesses can
implement these techniques and strategies in their corporate communications. 'Meet the People' is required reading for modern businesses
that...
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Pan, 2009. Paperback. Book Condition: New. A new, unread, unused book in perfect condition with no missing or damaged
pages. Shipped from UK. Orders will be dispatched within 48 hours of receiving yourorder. Orders
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Studyguide for Social Studies for the Preschool/Primary Child by Carol Seefeldt ISBN: 9780137152841

2011. Softcover. Book Condition: New. 8th. 8.25 x 11 in. Never HIGHLIGHT a Book Again! Includes all testable terms, concepts,
persons,places,and events.Cram101 Justthe FACTS101 studyguides gives all ofthe outlines, highlights,
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SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, The Ethical Journalist (New edition), Tony Harcup,
'Harcup's interviews with local journalists reveal the complexity of acting ethically through insightful discussions of
professionalrivalry,the demands
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