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Manag ement Books 2000 Ltd, 2000. Paperback. Book Condition: new. BRAND NEW, Counselling  Fundamentals in the Workplace: A
Comprehensive Counselling  Methodolog y, David McNorton, This is a book written specifically for the manag er, supervisor or other
professional needing  g reater understanding  and skill in counselling . Specialist training  in this area of work is oCen complex and time
consuming , g oing  beyond what is essential for most workplace counselling  situations. Bring ing  over ten years of experience working  as both
counsellor and as a trainer of counselling  in industry, David focuses on the essentials of workplace advice and g uidance, basing  his book on
his hig hly successful 'Counselling  in the Workplace' courses. The book oDers a careful balance between theory, skills and practical examples to
help the beg inner or the partly-experienced in providing  a realistic service for a rang e of counselling  situations. It covers: a comprehensive
counselling  methodog y; how to develop the most useful counselling  attitude; skills in g aining  rapport, questioning  and information
g athering ; assessing  the counselling  needs of the 'client'; differences between supportive, problem solving  and therapeutic counselling .
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