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PHI Learning , New Delhi, 2014. So> cover. Book Condition: New. The role of relationship marketing  in the current business scenario has
become sig nificant as maintaining  g ood relationships with various sections of society, especially the customers, is important for achieving
org anisational objectives. The book encapsulates all the essential aspects of relationship marketing  in an easy-to-understand manner. It has
been thoroug hly revised and enlarg ed in the Second Edition and incorporates topics based on emerg ing  concepts of marketing  and
technolog y, including  relationship parameter in brand identity, service recovery paradox, adversity quotient of relationship manag ers, impact
of social networking  on customer relations, as well as applications of cloud and mobile computing  in the practice of relationship marketing .
Inclusion of new and contemporary case studies from industries-Toyota log o, Removing  pain points: How Coco-Colas low-cost solar cooler is
helping  Coke spread its wing  in villag es, and Mobile computing  in g eneral insurance business, provides a practical orientation to the text and
help students to understand concepts of relationship marketing  in the context of real-world situation. Apart from these, case assig nments
have been developed on various dimensions of relationship marketing . Intended as a textbook for the postg raduate students of
manag ement, the book is equally useful for relationship manag ers, executives, and sales and marketing  professionals. Pag e Extent: 480.
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