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*****_GAO and others have highlighted the need for an adequate and qualified nurse workforce to provide quality and timely care to veterans.
VHA faces challenges such as increased competition for skilled clinicians in hard-to-fill occupations such as nurses. As GAO has previously
reported, recruitment and retention is particularly difficult for nurses with advanced professional skills, knowledge, and experience, which is
critical given veterans needs for more complex specialized services. GAO was asked to provide information on the recruitment and retention of
nurses within VHA. This report reviews (1) the initiatives VHA has to recruit and retain its nurse workforce and (2) the extent to which VHA
oversees its nurse recruitment and retention initiatives. GAO reviewed documents and interviewed officials from VHA, four VA medical centers
selected to reflect variation in factors such as nurse turnover, and regional offices for these medical centers. GAO used federal internal control
standards to evaluate VHA s oversight. GAO also interviewed selected stakeholder organizations.
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