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Man agi n g Y our Li brary an d Its Qual i ty: Th e ISO        
9001 W ay

By Nuria Balag ue, Jarmo Saarti

Elsevier Science & Technolog y. Hardback. Book Condition: new. BRAND NEW, Manag ing  Your
Library and Its Quality: The ISO 9001 Way, Nuria Balag ue, Jarmo Saarti, This book, divided into
two parts, provides an introduction to the quality manag ement issues and g ives a g eneral
overview to the use of ISO 9001 in the library environment. The second part presents the main
features of ISO 9001:2008 with practical comments and examples on how to implement its
clauses in libraries. Whether in the public or in the private sector, libraries can be seen as service
org anisations: they act in very dynamic environments where users are increasing ly demanding
new types of services. Thus the adoption of a quality manag ement system helps each library in
meeting  the needs of the customers. This book covers some key ideas about how to approach
the ISO 9001 standard in library terms, or any other information service unit. Manag ing  Your
Library and its Quality offers not only a useful approach to quality but it is also an excellent
g uide on how to manag e knowledg e within org anisations and, a priori, thus should be utilised
by the information professional. * Helps g uide the implementation of a quality manag ement
system using  ISO 9001,...
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It in just one of my personal favorite book. I was able to comprehended every little thing  out of this published e publication. It is extremely diAicult to
leave it before concluding , once you beg in to read the book.
-- Is a a c O ls o n       

This written publication is wonderful. It can be writter in straig htforward phrases instead of confusing . I discovered this pdf from my dad and i
sug g ested this publication to learn.
-- Je s s e  Tre m bla y        
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Book Condition: Brand New. Book Condition: Brand New.
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A  S m a rte r Wa y  to  L e a rn  J a v a S c rip t:  T h e  N e w  A p p ro a c h  T h a t U s e s  T e c h n o lo g y  to  C u t Yo u r Effo rt in  H a lf                                                         
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language: English . Brand New Book *****
Print on Demand *****.The ultimate learn-by-doing approachWritten for beginners, useful for experienced developers who
want to sharpen their skills  and don t mind...

In d e x to  th e  C la s s ifie d  S u b je c t C a ta lo g u e  o f th e  B u Aa lo  L ib ra ry ;  T h e  Wh o le  S y s te m  B e in g  A d o p te d  fro m  th e                                                           
C la s s ific a tio n  a n d  S u b je c t In d e x o f M r.  M e lv i l  D e w e y ,  w ith  S o m e  M o d ific a tio n s  .                                              
Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book
***** Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can usually download a
free scanned copy of the...

D o n t L in e  T h e ir P o c ke ts  With  G o ld  L in e  Yo u r O w n  A  S m a ll  H o w  T o  B o o k o n  L iv in g  L a rg e                                               
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is
about my cousin, Billy a guy who taught me a lot over the years and who can teach you a lot. Everyone who...
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