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community. This collection is an essential complement to the best-selling Basics for School governors. It includes a concise summary of new
regulations (made under the Education Act 2002) which came out in the summer of 2003, and which could significantly change the way
governing bodies work. Not only school governors, head teachers and parents, but anyone who has to manage difficult people situations , in
any context, will gain valuable insights from the range of experience and wisdom concentrated within these pages.
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