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Taylor Francis Ltd, United King dom, 2005. Paperback. Book Condition: New. 305 x 229 mm. Lang uag e: Eng lish . Brand New Book. Many of the
problems that are encountered in the everyday consultation are diAuse, with important psychosocial components, and are the products of the
social contexts in which patients are located. All of these fig ure prominently in this book, as does the ever g rowing  problem of chronic illness.
Measuring  the performance of g eneral practitioners fig ures prominently in some of the activities of the primary care trusts, but not all that can
be counted counts, and this is why this book is both interesting  and important. Listening  to patients and eng ag ing  with their aAective and
social problems remains central to the work on the g eneral practitioner. Carl May, in the Epilog ue At a time when GPs are concentrating  as
never before on bio-medical aspects of their work, this book is a very timely reminder of the importance of inter-personal aspects of the care
that we provide for patients. Simon Cocksedg e arg ues that listening  is work, and he describes the choices that we have during  consultations
to allow the patient to express their problems, the importance of listening  to the development of long  term relationships with patients and the
importance of being  with patients during  important life experiences. Martin Roland, in the Foreword This book has arisen from reflections on
patients everyday stories in my work as a g eneral practitioner. Over several years I have reflected on the mandate that g eneral practitioners are
g iven by society to listen and be available if required. The field of study is the everyday business of being  a family doctor and the inter- and
intra-personal phenomena that arise as a result. Combining  analysis of detailed accounts by g eneral practitioners of their everyday work with
theoretical arg ument, this...
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