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I, Prentice Hall, 2002. Softcover. Book Condition: Neu. Gebraucht - Sehr gut Unbenutzt. Schnelle
m“”‘gg&m’gﬂlﬂf‘”ﬂ Lieferung, Kartorwerpackung. Abzugsfahige Rechnung. Bei Mehrfachbestellung werden die
. . Versandkosten anteilig erstattet. - Cutting-edge in perspective, this text presents innovative proven
m methods for determining whether a Customer Relationship Management (CRM) strategy for
i - changing the way a company provides service (by adding new technology, processes, and
procedures) will realize the return on the investment projected. Throughout, students see through
measurable data-containing examples how CRM theory is applied with great...
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-- Leslie Reinger

Absolutely among the finest publication I actually have actually go through. It really is rally fascinating throgh reading time. I am easily could
possibly get a pleasure of looking at a composed ebook.
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