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Career Press. Paperback. Condition: New. 224 pag es. Dimensions: 8.9in. x 5.9in. x 0.8in.Stark and Flaherty expertly show manag ers how to g et a
clear, compelling  vision of professional excellence. . . a must-read for anyone who wants to know how to create and retain a team committed
to delivering  the hig hest standards to their customers. Anthony Robbins, best-selling  author of Awaken the Giant Within and Unlimited
PowerTo succeed in business, treat your employees well, and they will treat your customers well. Peter Stark and Jane Flaherty g et it! Read
this book and keep your people eng ag ed!Ken Blanchard, co-author of The One Minute Manag er an excellent g uide to fundamental
manag ement practices and should be required reading  for any person aspiring  to be a leader, believe they are a leader, andor currently direct
tasks or employees within an org anization. It should also be mandatory reading  for HR staG. Bob Adams, g roup vice president, Crain
CommunicationsoGers strateg ies that are critical to increasing  org anizational excellence, especially in these turbulent times. If you want to
energ ize your employees so they are g iving  their best work to you and your customers then this book is mandatory reading . Jon Peters,
president, The Institute for Manag ement StudiesEvery org anization faces challeng es and hardships. The Only Leadership Book Youll Ever
Need teaches leaders how to overcome their most diGicult obstacle: employee eng ag ement. By pinpointing  specific areas leaders can focus
on and chang e, this book shows how one leader can eGectively chang e the entire workplace environment-- for the better. Topics addressed
include: The 10 Keys to Workplace Excellence. The 11 Stupid Thing s Manag ers Do to Mess Up Workplace Excellence. 76 Strateg ies to EGectively
Lead and Eng ag e Employees. Timely and accessible, The Only Leadership Book Youll Ever Need is an essential book for every executive and
manag er. This item ships from multiple locations....
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