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Customer Service! Summary: Master key concepts and apply them to your nursing  practice!
Corresponding  to the chapters in Introduction to Maternity & Pediatric Nursing , 6th Edition, by
Gloria Leifer, RN, MA, CNE, this study g uide reinforces your understanding  of essential concepts
and skills. It offers the preparation you need to pass the NCLEX Examination and succeed in your
nursing  career. Features include: Learning  activities Case studies with critical thinking  questions
Thinking  Critically scenarios Applying  Knowledg e exercises Review questions Crossword
puzzles Several Thinking  Critically sections and case studies with critical thinking  questions have
been added. Alternate-item format questions are included in the review questions for the NCLEX
Examination.
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R e vie ws  

This publication is worth g etting . This is certainly for those who statte that there was not a well worth studying . Its been written in an exceptionally
simple way in fact it is only after i finished reading  throug h this ebook in which in fact transformed me, modify the way i believe.
-- Mr. He s te r P ro ha s ka  DV M            

This kind of publication is almost everything  and taug ht me to seeking  ahead and a lot more. I really could comprehended almost everything  out of
this created e publication. I am effortlessly can g et a pleasure of reading  throug h a created ebook.
-- Ke o n Lo we    
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