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John Wiley Sons Inc, United States, 2014. Paperback. Condition: New. 1. Auflag e. Lang uag e: Eng lish . Brand New Book ***** Print on Demand
*****.Social Customer Experience: Eng ag e and Retain Customers throug h Social Media builds on the prior works of author Dave Evans. As an
update to Evans s earlier book Social Media Marketing , the new Social Customer Experience connects the early cases presented in 2010 with
sig nificant, contemporary examples, key concepts, and best practices associated with the adoption of social technolog y by g lobal brands.
This latest edition oCers a blueprint for transforming  your org anization s disparate social initiatives into a unified social experience strateg y.
Most people know that social technolog ies are transforming  business, but few understand how those chang es are happening  across the
org anization. Whether in marketing , communications, customer care, dig ital media or product development these chang es shape the way in
which business manag e the experience their customers have with the brand. Filled with practical examples of what to do, and illustrated with
cases taken from real companies, Social Customer Experience fills in the g aps for companies who want to do more with social than just listen
and experiment. Part I lays the g roundwork by explaining  the three waves of chang e that combine to form social customer experience: social
technolog ies and their impact on Web 1.0 dig ital infrastructures; social customers and their impact on marketing  and support operations; and
the new discipline of customer experience manag ement that is reframing  the old sales-and-service-centric ways of thinking  about how
companies relate to customers. Part I concludes by defining  the social customer experience ecosystem, both on and oC your own web
domain. Part II, Your Social Presence, puts you on the g round, with tactics and examples for how to apply social technolog ies and achieve
your business objectives, how to measure and analyze social data...
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