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Createspace, United States, 2013. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book ***** Print on Demand *****.This innovative
book is a comprehensive source of interactive (lang uag e-based) skills that g ives teachers, school counselors, school psycholog ists, and
administrators a unique opportunity in connecting , influencing , and g uiding  hard to reach students. Elsewhere, e?ective behavior manag ers
are best known for their strong  repertoire of interpersonal communication skills. Understanding  how verbal and nonverbal messag es operate
in our interactions with our most challeng ing  students enables school sta? to eng ag e distraug ht children in constructive interactions and in
positive processing  of their feeling s and behaviors. Once teachers learn how to use lang uag e that contributes in the healing  process of
children s troubling  feeling s and dysfunctional behaviors, interpersonal communication skills reach the level of emotional or therapeutic
communication. This 300+ pag es book includes 18 chapters sub-divided into four sections: Part 1: The Basics (Chapters 1-3) Part 2: Where Do I
Start? (Chapters 4-6) Part 3: What Do I Say? (Chapters 7-15) Part 4: How Do I Do It? (Chapters 16-18) On Part 1, The Basics, the author inspires
teachers by revealing  the mag ic inherent in the words we say to students. Emotional communication is presented within the broader context
of interpersonal communication, including  principles and steps. Part 1 includes a section in nonverbal communication as well as an analysis of
feeling s and their role in learning . Part 2, Where Do I Start? focuses on how to create rapport with an ang ry or troubled child, the sing le most
important element in emotional communication. There are also techniques in therapeutic listening  and a discussion of the role of the self in
emotional communication. Part 3, What Do I Say? includes a larg e selection of therapeutic lang uag e techniques. The author s analyses on the
fundamentals of lang uag e and on ling uistic patterns...
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