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added partners, distributors, retail stores, telemarketing, and the Internet. In short, how companies sell has become as important as what
they sell. The Channel Advantage explains how leading companies develop strategies that integrate e-commerce, telemarketing, sales forces,
and distributors to achieve superior sales performance and sustainable competitive advantage. Timothy R. Furey is chairman, CEO and co-
founder of Oxford Associates, a privately held consulting firm specializing in sales and market strategy, e-commerce channel integration and
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