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paperback. Condition: New. Ship out in 2 business day, And Fast shipping , Free Tracking  number will be provided a?er the shipment.Paperback.
Pub Date :2012-08-01 Pag es: 224 Publisher: Petroleum Industry Press title: hotel reception etiquette manual Orig inal Price: 35.00 yuan:
Phosphorus removal Press: Petroleum Industry Press Publication Date :2012-08-01ISBN : 9787502190682 words: Pag es: 224 Edition: 1 Format:
Folio: 32 Weig ht: Editor's Choice etiquette reflects a person's self-cultivation and interpersonal skills. determines the success or failure of future
development! If you are about to enter the service industry. if you want to upg rade their work. if you want to build rich relationships. if you want
to win more survival capital. if you want to maintain the corporate imag e. open the hotel reception etiquette manual Let us tog ether ceremony
to win the world! Summary hotel reception etiquette manual staF from the subtle to the system. a comprehensive. lively. visually elaborated
the various departments of the hotel service etiquette. service specification and service skills. with emphasis on basic etiquette and career staF
mannerisms. instrument appearance literacy training . prompting  the hotel employees to develop a g ood habit to focus on professional
etiquette g uidance to staF on how to service procedures and service standards which apply to service etiquette. everyday speech and
behavior. to the g uests bring  spiritual pleasure and visual beauty. so that the increase in service work for the hig her level of spiritual enjoyment.
and thus improve service skills. and enhance their own professional confidence and pride. The hotel reception etiquette manual hig hly
scientific. systematic and operability. Various positions of the hotel business operations. essential teaching  materials for training . hotel
employees and people from all walks of life to learn the essential reference books to study hotel etiquette. CONTENTS CHAPTER hotel staF
imag e appearance of etiquette and Lang uag e Arts Section 1 Section II instrument...
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