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Customer Service! Summary: Publishers Weekly "Cracknell's account of the heyday of
advertising --currently being  explored on AMC's hit show Mad Men--is a terrific supplement to the
show, as well as a primer on the evolution of the industry.Advertising  g eeks will g obble this up,
but even those completely unaware of Don Draper and Sterling  Cooper will appreciate this lively
and spirited account." David Abbott "Andrew Cracknell tells it like it was--the inside story of the
men and women who kept Don Draper awake at nig ht. Witty and invig orating ." Ken Roman,
former chairman of Og ilvy & Mather Worldwide and author of The King  of Madison Avenue: David
Og ilvy and the Making  of Modern Advertising  "Andrew Cracknell has accurately captured what
many people called the Golden Ag e of Advertising --with its postwar milieau, strong  personalities
and creative philosophies--and pinned it to the wall like an exotic butterfly in a collection. Like
the period, the book is fun." Jerry Della Femina "Andrew Cracknell has really nailed the "Mad
Men" years. He tells the inside story of the advertising  business as only someone who's been
rig ht in the middle of the ad business...
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R e vie ws  

These sorts of publication is the g reatest ebook accessible. I could possibly comprehended everything  using  this written e ebook. Your lifestyle span
will likely be enhance when you total reading  this ebook.
-- Tre va  R o be rts      

Comprehensive g uide for ebook fanatics. It really is rally fascinating  throg h reading  time. Its been desig ned in an exceptionally simple way and is
particularly only following  i finished reading  this ebook throug h which really chang ed me, modify the way in my opinion.
-- Fre d e riq ue  McC lure       
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