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By Jim Serg er

Red Bike Publishing . Paperback. Condition: New. 164 pag es. Dimensions: 9.0in. x 6.0in. x
0.3in.Good old fashion customer service is still alive and well across the g lobe. . . . . . But in this
book you will observe it was the customer who wrote his experience; for he was g iven superb
customer service which g enerated a loyal customer, creating  a customer for life. This is is a true
story about a consumer not having  a inkling  as to what he required, but he kept coming  back to
a business (bicycle shop) that delivered every sing le time. The ten ing redients Jim writes about
will g uide any business to the core of customer service. A tremendous customer experience
keeps customers coming  back for more; 2000 Miles on Wisdom will show you how. Need an
inspiring  story to renew your commitment to success Look no further than Jim Serg ers 2000
Miles on Wisdom, with lessons on leadership and delivering  the best to everyone customers,
colleag ues, relatives, and friends in your life. Marshall Goldsmith -million-selling  author of the
New York Times bestsellers, MOJO and What Got You Here Won t Get You There Jim Serg er is an
evang elist for bicycling  and for superior customer...
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R e vie ws  

Great electronic book and helpful one. Of course, it is play, still an interesting  and amazing  literature. I am just delig hted to inform you that here is the
finest ebook i have g ot g o throug h in my own daily life and mig ht be he finest pdf for actually.
-- Lo ra  Jo hns  III       

I just started out looking  at this ebook. This can be for those who statte there had not been a worthy of reading  throug h. You can expect to like the
way the blog g er publish this ebook.
-- Dr. Fre d d ie  Gre e nho lt Jr.          
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