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UNSELLING: T HE NEW C UST OMER EXPERIENC E   

John Wiley & Sons Inc. Hardback. Book Condition: new. BRAND NEW, Unselling : The New Customer Experience, Scott Stratten, Alison Kramer,
UnSelling  is about everything  but the sell. We put all of our focus on the individual purchase transaction, while putting  the rest of our business
actions second. We've become blind to customer service, support, branding , experiences and even product quality. Sixty percent of a
purchasing  decision is made before a customer even contacts you. We have funnel vision, and it needs to stop. Unselling  is about the big
picture: creating  repeat customers, not one-time buyers. Create loyal clients that refer others, not faceless numbers. Becoming  the g o-to
company for something , before they even need you. You don't need social media, but you can be connecting  with your clients socially. Your
video doesn't have to be viral in front of a million people, just contag ious in front of your specific market. Content, connection, eng ag ement.
It's time to separate from the pack of noise. It's time to UnSell.
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H a p p y  B a b y  H a p p y  Yo u  500 Wa y s  to  N u rtu re  th e  B o n d  w ith  Yo u r B a b y  b y  Ka ry n  S ie g e l M a ie r 2009 P a p e rb a c k                                                        
Book Condition: Brand New. Book Condition: Brand New.
S a v e  D o c u m e n t »          

R e a d  Write  In c .  P h o n ic s :  Ye llo w  S e t 5  S to ry b o o k 7 D o  We  H a v e  to  Ke e p  it?                                     
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim Archbold (illustrator). 211 x 101 mm.
Language: N/A. Brand New Book. These engaging Storybooks provide structured practice for children learning to read the
Read...
S a v e  D o c u m e n t »          

D a d d y te lle r:  H o w  to  B e  a  H e ro  to  Yo u r Kid s  a n d  Te a c h  T h e m  Wh a t s  R e a lly  b y  Te llin g  T h e m  O n e  S im p le                                                                          
S to ry  a t a  T im e      
Createspace, United States, 2013. Paperback. Book Condition: New. 214 x 149 mm. Language: English . Brand New Book *****
Print on Demand *****.You have the power, Dad, to influence and educate your child. You can...
S a v e  D o c u m e n t »          

G a m e s  w ith  B o o ks  :  28 o f th e  B e s t C h ild re n s  B o o ks  a n d  H o w  to  U s e  T h e m  to  H e lp  Yo u r C h ild  L e a rn  -  Fro m                                                                             
P re s c h o o l to  T h ird  G ra d e             
Book Condition: Brand New. Book Condition: Brand New.
S a v e  D o c u m e n t »          

G a m e s  w ith  B o o ks  :  T w e n ty - Eig h t o f th e  B e s t C h ild re n s  B o o ks  a n d  H o w  to  U s e  T h e m  to  H e lp  Yo u r C h ild                                                                           
L e a rn  -  fro m  P re s c h o o l to  T h ird  G ra d e                    
Book Condition: Brand New. Book Condition: Brand New.
S a v e  D o c u m e n t »          
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