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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping , Free Tracking  number will be provided aCer the
shipment.Paperback. Pub Date: 2003 Pag es: 156 Publisher: Basic information of the Chinese People's University Press title: maximize profits
Orig inal: 15 Author: the Zhiqiang  Press: China Renmin University Press Publication Date: 2003ISBN: 9.787.300.049.168 word count: 139 thousand
yards: 156 Revision: 1 Binding : Paperback: Product ID: Editor's Choice in the g lobalization trend is more obvious today. customer relationship
manag ement has become a business success based on the key to the market. Analysis of customers. to attract customers. customer service.
customer retention has become the focus of many business. The book is starting  from the point of view of the customer relationship
manag ement. combined with real cases of all kinds of enterprises to implement customer relationship manag ement. and provides a valuable
g uidebook for those who wish to continue to attract and retain the customer's business. The \ 'SUMMARY The book is a g uidance manual
covers a broad rang e of customer relationship manag ement. To chang e the customer's attitude to establish the relationship between the
customer via the Internet. from the targ et customers to enhance customer loyalty. the book provides detailed g uidance. Book a larg e number
of Asian companies successfully implement customer relationship manag ement case. from a practical point of view to extract the essential
elements for the successful implementation of CRM for Asian companies. especially with reference. \ 'Directory chapter calls for a new
competitive strateg y Section I Enterprise impossible to resist chang es to the second new strateg y: let the customers are satisfied with the third
quarter CRM: not ideal statistics the fourth quarter with a successful marriag e of elements of the fiCh Chapter II of the basic principles of Section
VI Chapter Summary Festival CRM back to basics: the passing  customer value...
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