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SERVIC E FAILURE: T HE REAL REASONS EMPLOYEES ST RUGGLE WIT H C UST OMER SERVIC E AND      
WHAT  YOU C AN DO ABOUT  IT  

Amacom. Paperback. Book Condition: new. BRAND NEW, Service Failure: The Real Reasons Employees Strug g le with Customer Service and
What You Can Do About it, JeA Toister, Customer service g oals have been articulated, messag es drilled, and incentive prog rams created. But
many employees still deliver lackluster service. What does it take to g et them functioning  as stellar frontline representatives of the company?
Rather than oAering  another set of tactics for improving  customer service, this book takes a novel approach by rooting  out the real reasons
employees aren't delivering  the service they should. The results can be both surprising  and illuminating , such as: company culture doesn't
always support service excellence; over-emphasis on cost reduction oFen increases the cost of service; employees are torn between doing
the rig ht thing  for the customer and following  policy; poor products and services can make helping  the customer nearly impossible; and,
employees' interests oFen don't alig n with company g oals. Once core problems are identified, the book oAers corrective solutions, including
redirecting  coaching  eAorts, revisiting  policies and procedures, clarifying  roles and responsibilities, and more. Filled with inside stories from
well-known org anizations and the latest scientific research, "Service Failure" helps people overcome the obstacles preventing  them from
doing  their very best.
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It's  J u s t a  D a te :  H o w  to  G e t 'e m , H o w  to  R e a d  'e m , a n d  H o w  to  R o c k 'e m                                     
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's  Just a Date: How to Get 'em, How to Read 'em, and
How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt, A fabulous new guide to dating...
S a v e  e B o o k »       

B e c o m in g  B a re n a ke d : L e a v in g  a  S ix Fig u re  C a re e r,  S e llin g  A ll  o f O u r C ra p ,  P u llin g  th e  Kid s  O u t o f S c h o o l,                                                                           
a n d  B u y in g  a n  R V We  H it th e  R o a d  in  S e a rc h  O u r O w n  A m e ric a n  D re a m . R e d e fin in g  Wh a t It  M e a n t to  B e  a                                                                            
Fa m ily  in  A m e ric a .        
Createspace, United States, 2015. Paperback. Book Condition: New. 258 x 208 mm. Language: English . Brand New Book *****
Print on Demand *****.This isn t porn. Everyone always asks and some of our family thinks...
S a v e  e B o o k »       

G a m e s  w ith  B o o ks  :  28 o f th e  B e s t C h ild re n s  B o o ks  a n d  H o w  to  U s e  T h e m  to  H e lp  Yo u r C h ild  L e a rn  -  Fro m                                                                             
P re s c h o o l to  T h ird  G ra d e             
Book Condition: Brand New. Book Condition: Brand New.
S a v e  e B o o k »       

G a m e s  w ith  B o o ks  :  T w e n ty - Eig h t o f th e  B e s t C h ild re n s  B o o ks  a n d  H o w  to  U s e  T h e m  to  H e lp  Yo u r C h ild                                                                           
L e a rn  -  fro m  P re s c h o o l to  T h ird  G ra d e                    
Book Condition: Brand New. Book Condition: Brand New.
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TJ  n e w  c o n c e p t o f th e  P re s c h o o l Q u a lity  Ed u c a tio n  En g in e e rin g :  n e w  h a p p y  le a rn in g  y o u n g  c h ild re n  ( 3- 5                                                                            
y e a rs  o ld )  d a ily  le a rn in g  b o o k In te rm e d ia te  ( 2) ( C h in e s e  Ed itio n )                                    
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aFer
the shipment.Paperback. Pub Date :2005-09-01 Publisher: Chinese children before making Reading: All books are the...
S a v e  e B o o k »       
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