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ST RAT EGIES FOR RET AINING EMPLOYEES FOR C ALL C ENT ERS (PAPERBAC K)      

Createspace Independent Publishing  Platform, United States, 2017. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book *****
Print on Demand *****.Voluntary employee turnover has several adverse consequences for call center manag ers, including  lowered
productivity and decreased profitability. The purpose of this descriptive multiple case study was to explore strateg ies used to reduced
voluntary employee turnover among  2 call center manag ers in the southern United States. These manag ers had been recommended by the
human resource directors of the org anizations because of their implementation of strateg ies to reduce voluntary employee turnover. The
conceptual framework for this study was Herzberg  s motivation-hyg iene theory. Data were collected from semistructured face-to-face
interviews and employee handbooks. The data analysis consisted of compiling  the data, disassembling  the data into common codes,
reassembling  the data into themes, interpreting  the meaning , and reporting  the themes. The use of member checking  and methodolog ical
triang ulation increased the trustworthiness of the study. Themes that emerg ed were job satisfaction, employee compensation, opportunity
and advancement, reward and recog nition, and employee eng ag ement. Recommendations for action include selecting  strateg ies for
reducing  voluntary employee turnover and using  the strateg ies to improve the commitment of the workers. The finding s from this study may
contribute to social chang e by providing  strateg ies that call center manag ers can use to reduce voluntary employee turnover, thereby
positively improving  the standard of living  for families, and streng thening  community wealth and well-being .
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In d e x to  th e  C la s s ifie d  S u b je c t C a ta lo g u e  o f th e  B u Ha lo  L ib ra ry ;  T h e  Wh o le  S y s te m  B e in g  A d o p te d  fro m  th e                                                           
C la s s ific a tio n  a n d  S u b je c t In d e x o f M r.  M e lv i l  D e w e y ,  w ith  S o m e  M o d ific a tio n s  .                                              
Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book
***** Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can usually...
S a v e  e B o o k »       

L e tte rs  to  G ra n t Vo lu m e  2:  Vo lu m e  2 A d d re s s e s  a  Ka le id o s c o p e  o f S to rie s  T h a t P rim a ri ly ,  B u t N o t                                                                   
Exc lu s iv e ly ,  O c c u rre d  in  th e  U n ite d  S ta te s .  It  d e                          
Createspace, United States, 2013. Paperback. Book Condition: New. 216 x 140 mm. Language: English . Brand New Book *****
Print on Demand *****.Volume 2 addresses a kaleidoscope of stories that primarily, but not exclusively, occurred...
S a v e  e B o o k »       

S o m e  o f M y  B e s t Frie n d s  A re  B o o ks  :  G u id in g  G ifte d  R e a d e rs  fro m  P re s c h o o l to  H ig h  S c h o o l                                                    
Book Condition: Brand New. Book Condition: Brand New.
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G a m e s  w ith  B o o ks  :  28 o f th e  B e s t C h ild re n s  B o o ks  a n d  H o w  to  U s e  T h e m  to  H e lp  Yo u r C h ild  L e a rn  -  Fro m                                                                             
P re s c h o o l to  T h ird  G ra d e             
Book Condition: Brand New. Book Condition: Brand New.
S a v e  e B o o k »       

B u lly ,  th e  B u llie d ,  a n d  th e  N o t- S o  In n o c e n t B y s ta n d e r:  Fro m  P re s c h o o l to  H ig h  S c h o o l a n d  B e y o n d :                                                                           
B re a kin g  th e  C y c le  o f Vio le n c e  a n d  C re a tin g  M o re  D e e p ly  C a rin g  C o m m u n itie s                                           
HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint. 203 x 135 mm. Language: English .
Brand New Book. An international bestseller, Barbara Coloroso s groundbreaking and trusted guide on bullying-including
cyberbullying-arms parents...
S a v e  e B o o k »       
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Fo u n d  a ro u n d  th e  w o rld  :  p a y  a tte n tio n  to  s a fe ty ( C h in e s e  Ed itio n )                                     
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aPer
the shipment.Paperback. Pub Date :2013-04-01 Pages: 24 Publisher: Popular Science Press How to ensure online
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T h e  Wo lf Wh o  Wa n te d  to  C h a n g e  H is  C o lo r M y  L ittle  P ic tu re  B o o k                                
Auzou. Paperback. Book Condition: New. Eleonore Thuillier (illustrator). Paperback. 32 pages. Dimensions: 8.2in. x 8.2in. x
0.3in.Mr. Wolf is  in a very bad mood. This morning, he does not like his color anymore!He really wants
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S tu d y g u id e  fo r In tro d u c tio n  to  Ea rly  C h ild h o o d  Ed u c a tio n :  P re s c h o o l T h ro u g h  P rim a ry  G ra d e s  b y  B re w e r,  J o                                                              
A n n 
CRAM101, United States, 2013. Paperback. Book Condition: New. 279 x 210 mm. Language: English . Brand New Book ***** Print
on Demand *****.Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and
R e a d  P D F »     

I lo v e  y o u  ( re n o w n e d  G e rm a n  p u b lis h in g  h o u s e  R u in a  P re s s  b e s ts e lle r.  c o m p a ra b le  to  G u e s s ( C h in e s e                                                                             
Ed itio n )  
Hardcover. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided after the
shipment.HardCover. Pub Date: Unknown Publisher: Sunray Press List Price: 26.80 yuan of: (Germany) Long
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T h e  P re s c h o o l In c lu s io n  T o o lb o x:  H o w  to  B u ild  a n d  L e a d  a  H ig h - Q u a lity  P ro g ra m                                                
Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm. Language: English . Brand New
Book. Filled with tips, tools, and strategies, this book is  the comprehensive, practical toolbox preschool administrators
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