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The Perseus Books Group, United States, 2013. Paperback. Condition: New. Revised edition. Lang uag e: Eng lish . Brand New Book. Even the
smartest among  us can feel inept as we fail to fig ure out which lig ht switch or oven burner to turn on, or whether to push, pull, or slide a door.
The fault, arg ues this ing enious-even liberating -book, lies not in ourselves, but in product desig n that ig nores the needs of users and the
principles of cog nitive psycholog y. The problems rang e from ambig uous and hidden controls to arbitrary relationships between controls and
functions, coupled with a lack of feedback or other assistance and unreasonable demands on memorization. The Desig n of Everyday Thing s
shows that g ood, usable desig n is possible. The rules are simple: make thing s visible, exploit natural relationships that couple function and
control, and make intellig ent use of constraints. The g oal: g uide the user eCortlessly to the rig ht action on the rig ht control at the rig ht time. In
this entertaining  and insig htful analysis, cog nitive scientist Donald A. Norman hails excellence of desig n as the most important key to
reg aining  the competitive edg e in influencing  consumer behavior. Now fully expanded and updated, with a new introduction by the author,
The Desig n of Everyday Thing s is a powerful primer on how-and why-some products satisfy customers while others only frustrate them.
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