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T HANK GOD IT  S SUNDAY!: T HE GOSPEL OF C UST OMER SERVIC E (PAPERBAC K)      

iUniverse, United States, 2003. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book ***** Print on Demand *****. In Thank God It s
Sunday, Bernard Smalls delivers the g ood news that a serving  heart is the key to prosperity. This upliAing  parable--based on a true account of
a wildly successful car dealership--shows that profit is the applause we g et for taking  care of our customers. --Ken Blanchard, co-author of The
One Minute Manag er and Raving  Fans The Gospel of Customer Service is a parable based on the true story of the author s experience as a
Corporate Trainer for the history making , award winning , fastest g rowing  Toyota dealership in history. It presents a real life walk throug h of an
excellent automobile dealership that trains its people in a Ritz Carlton/Nordstrom-like manner in customer service. The story is a real life
parable with Oscar, the apostle of customer service teaching  his students in an entertaining  yet spiritual way, the three empirical principles of
excellent customer service. The three principles are pronounced and woven throug h the book. The three secrets Oscar the apostle/trainer
shares are; 1) A Meaning ful Service Vision, 2) Customer Oriented People, and 3) Customer Friendly Systems. Readers are g uaranteed to be
inspired, eng ag ed, entertained, and enlig htened that the true key to wealth and g reatness is excellent service. The key messag e of this book
is; the g ospel of customer service is not only for Sunday, it s for everyday!.
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T h e  T a le  o f J e m im a  P u d d le - D u c k -  R e a d  it  Yo u rs e lf w ith  L a d y b ird :  L e v e l 2                                           
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, The Tale of Jemima Puddle-Duck - Read it Yourself with
Ladybird: Level 2, This is  a gentle adaptation of the classic tale by Beatrix Potter. Jemima...
D o w n lo a d  D o c u m e n t »             

T h e  M y s te ry  o f G o d  s  Ev id e n c e  T h e y  D o n  t Wa n t Yo u  to  Kn o w  o f                                  
Createspace, United States, 2012. Paperback. Book Condition: New. 276 x 214 mm. Language: English . Brand New Book *****
Print on Demand *****.Save children s lives learn the discovery of God Can we discover God?...
D o w n lo a d  D o c u m e n t »             

R e fle c tin g  th e  Ete rn a l:  D a n te 's  D iv in e  C o m e d y  in  th e  N o v e ls  o f C  S  L e w is                                        
Hendrickson Publishers Inc. Paperback. Book Condition: new. BRAND NEW, Reflecting the Eternal: Dante's Divine Comedy in
the Novels of C S Lewis, Marsha Daigle-Williamson, The characters, plots, and potent language of C. S. Lewis's novels...
D o w n lo a d  D o c u m e n t »             

Kin d e rg a rte n  C u ltu re  in  th e  Fa m ily  a n d  Kin d e rg a rte n ;  A  C o m p le te  S ke tc h  o f Fro e b e l s  S y s te m  o f Ea rly                                                                  
Ed u c a tio n ,  A d a p te d  to  A m e ric a n  In s titu tio n s .  fo r th e  U s e  o f M o th e rs  a n d  T e a c h e rs                                               
Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book
***** Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can download...
D o w n lo a d  D o c u m e n t »             

T h e  R e d  L e a th e r D ia ry :  R e c la im in g  a  L ife  T h ro u g h  th e  P a g e s  o f a  L o s t J o u rn a l ( P .S .)                                                  
Harper Perennial. PAPERBACK. Book Condition: New. 0061256781 Never Read-12+ year old Paperback book with dust jacket-
may have light shelf or handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good
Copy-...
D o w n lo a d  D o c u m e n t »             
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