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experience as they discuss hot-button issues including : The Internet-How will e-commerce chang e customer demands and expectations? K.
Blake Darcy, CEO of online trading  powerhouse DLJdirect, explains the new rules. Shareholder Value-Can a leader focus all of a company s
strateg ic eHorts on shareholder value? Sir Brian Pitman explains how manag ers throug hout the Lloyds org anization-acting  as value-creation
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