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Customer Service! Summary: Here it is: no warm 'n fuzzies, no academic theories--just hard-core
strategies from real world trenches.the long-overdue management book no one but Dan Kennedy
would dare to write. This is your permission slip to take back control of your business, enforce
standards, manage for maximum pro<t and actually get performance from your people! Kennedy
covers: * The true nature of employer-employee relationships: friendly...
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This publication is great. It really is packed with knowledge and wisdom Your daily life period will probably be transform when you complete
reading this article book.
--  Wilfo rd Me tz  

This is the greatest book i have got read through till now. I could possibly comprehended almost everything out o f this published e book. Your
daily life span will probably be enhance the instant you to tal looking at this book.
--  Be rnade tte  Baumbac h    
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