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Amacom, United States, 2009. Paperback. Book Condition: New. 226 x 150 mm. Lang uag e: Eng lish . Brand New Book ***** Print on Demand
*****. Manag ers need top-flig ht communication skills to keep their staHs productive and collaborative. But oIen, those who manag e lack the
ability to g et thing s back on track once miscommunication occurs. This book helps readers analyze their communication skills and challeng es
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