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Bibliog ov, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Lang uag e:
Eng lish . Brand New Book ***** Print on Demand *****.The Inspector General testified on
September 27, 2007, before the Senate Committee on Commerce, Science, and Transportation
Subcommittee on Aviation Operations, Safety, and Security. Earlier this year, after expressing
serious concerns about the airlines treatment of passeng ers during  extended g round delays,
Secretary Peters requested that we examine the specific incidents involving  American Airlines
and JetBlue Airways, during  which passeng ers were stranded on board aircraft for extended
periods of time, and the Air Transport Association s member-airlines conting ency plans for
dealing  with long , on-board delays. She also requested that we hig hlig ht industry best practices
that can help to mitig ate these situations and provide recommendations on what actions
should be taken to prevent a recurrence of such events. Based on the results of our review, we
identified four key points on actions that would help to improve airline customer service and
minimize long , on-board delays: (1) the airlines should specify in detail their policies and plans
to minimize long , on-board delays and off-load passeng ers within certain periods of time and
adhere to such policies; (2) airports operators should become more...
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The ebook is fantastic and g reat. It really is basic but unexpected situations within the fiDy percent in the book. Its been written in an exceptionally
basic way in fact it is only after i finished reading  throug h this ebook by which actually modified me, modify the way in my opinion.
-- Ms . Do nna  P a rke r MD         

This ebook is amazing . I actually have read and i also am certain that i will g oing  to read once more ag ain down the road. I found out this pdf from
my dad and i advised this book to discover.
-- Is a ia h Swa nia ws ki       
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