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Customer Service! Summary: SECTION I: THE HEALTH CARE SYSTEM AND LONG-TERM CARE 1. The
Health Care System and Long  Term Care. 2. Role and Responsibilities of the Certified Nursing
Assistant. 3. Communication and Interpersonal Skills. 4. Observing , Reporting , and
Documenting . 5. Infection Control. 6. Body Mechanics and Alig nment. 7. Safety and Emerg encies.
8. The Survey Process. SECTION II: THE RESIDENT. 9. Resident Rig hts 10. Fostering  Independence
11. The Residents Family. 12. Psychosocial Needs. 13. The Environment. SECTION III: BODY
STRUCTURE AND FUNCTION 14. The Human Body. 15. Body Systems. SECTION IV: ACTIVITIES OF
DAILY LIVING. 16. Movement & Mobility. 17. Personal Care. 18. Nutrition and Hydration. . 19.
Elimination. 20. Vital Sig ns and Measurements. 21. Restorative Care. SECTION V: RESIDENTS WITH
SPECIAL NEEDS. 22. Cog nitively Impaired. 23. Visually Impaired. 24. Hearing  Impaired. 25. The
Developmentally Disabled. 26. The Abusive Resident. 27. The Young  Resident. 28. The Dying
Resident.
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Unquestionably, this is actually the very best job by any article writer. I have read and that i am certain that i am g oing  to planning  to g o throug h once
ag ain once more in the foreseeable future. I realized this publication from my i and dad advised this pdf to find out.
-- R us ty Ha m ill Sr.      

If you need to adding  benefit, a must buy book. It can be loaded with wisdom and knowledg e I discovered this ebook from my dad and i
encourag ed this pdf to discover.
-- Da rrin Kutch  
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