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*****The Agency for Healthcare Research and Quality s (AHRQ) FY 2004 Annual Report highlights the research and financial management
activities and accomplishments of the Agency and its employees. This report highlights the Agency s programmatic and financial
accomplishments. The Agency for Healthcare Research and Quality (AHRQ)-one of 12 agencies of the Department of Health and Human
Services-has a leadership role in finding answers to difficult questions that challenge the Nation s health care system. AHRQ s focus is on
getting research results into the hands of those who can put it to practical use as rapidly as possible. This report demonstrates our resolve to
improve the quality and delivery of health care services provided in this Nation, as well as our continued commitment to assure sound

investments in programs that will make a difference. AHRQ s research is based on the needs of users-patients, clinicians, health system
leaders, and policymakers. The Agency s research provides the scientific foundation for the country s efforts to improve the quality, safety,
effectiveness, and efficiency of health care. AHRQ supports the work of health services researchers at the Nation s leading academic centers
through extramural grants and contracts, and maintains a rigorous intramural research program that collects and analyzes data to

understand changes in health care quality, cost, use, and access. The Agency also supports efforts to develop the tools, knowledge, and
information used by the public and private sectors to measure and improve health care quality. AHRQ recognizes that reducing medical errors
and improving patient safety is critically important for enhancing the quality of health care. Developing the nation s health information
technology infrastructure is integral to delivering safe, high quality...
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