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Customer Service! Summary: (NOTE: Each chapter concludes with a Conclusion, Key Words,
Chapter Thoug ht Questions, and References section.)INTRODUCTORY CHAPTERS.1. Ethical
Principles for Hospitality Manag ers.Honesty.Integ rity.Trustworthiness.Loyalty.Fairness.Concern
and Respect for Others.Commitment to Excellence.Leadership.Reputation and
Morale.Accountability.2. Ethical Thoug ht.Meta-Ethics.Normative Ethics.Ethical Theories and
Decision Making .Analyzing  Cases.3. Good Employment Selections and Introduction to the Case
Study.Finding  the Rig ht Manag ement Positions.The Freshwater Oasis Inn Case
Study.OPERATIONS CHAPTERS.4. Ethics and Front Office Manag ement.Front Office.Front Desk at
the Freshwater Oasis Inn.Civility.Etiquette.Civility at the Freshwater Oasis Inn.5. Ethics and
Housekeeping  Manag ement.Housekeeping .Demog raphics.Hiring  and Supervising  a Diverse
Workforce.Housekeeping  at the Freshwater Oasis Inn.6. Ethics and Sales and
Marketing .Marketing .Ethics Codes.Sales and Marketing  at the Freshwater Oasis
Inn.Professionalism.7. Ethics and Facilities Manag ement.Fostering  a Shared Ethic.Moral and
Leg al Requirements.Facilities Manag ement at Freshwater Oasis Inn.8. Ethics and Foodservice
Manag ement.Manag ing  Diversity in Foodservice.Work Ethic.Foodservice Worker
Safety.Foodborne Illness and Food Safety.Foodservice at the Freshwater Oasis Inn.The Ethics of
Purchasing .Purchasing  and Receiving  at Freshwater Oasis Inn.9. Ethics and Dinning  Room
Manag ement.The Dinning  Room at the Freshwater Oasis Inn.Effective Communication Basics.10.
Ethics and Bar and Beverag e Manag ement.The Bar at the Freshwater Oasis Inn.Alcohol Abuse
and Alcoholism.Alcohol Abuse at the Freshwater Oasis Inn.Ethics and Our Lives.MANAGEMENT
CHAPTERS.11. Ethics...
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This ebook mig ht be worth a read, and superior to other. It is probably the most remarkable book i have g ot read. Its been desig ned in an remarkably
straig htforward way and it is merely soon after i finished reading  this publication where really modified me, alter the way i really believe.
-- Ale x  Z ie m e  DDS-- Ale x  Z ie m e  DDS

A very amazing  publication with perfect and lucid information. We have read throug h and that i am certain that i will planning  to study once more yet
ag ain in the future. You will not really feel monotony at anytime of the time (that's what catalog ues are for about should you question me).
-- Ma tild a  Ho e g e r V-- Ma tild a  Ho e g e r V
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