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HOSPIT ALIT Y MANAGEMENT : PEOPLE SKILLS AND MANNERS ON AND OFF T HE JOB   
(PAPERBAC K)

iUniverse, United States, 2014. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book ***** Print on Demand *****. Hospitality
Manag ement is a career and life reference for both seasoned executives and new hires. This book positions associates to work comfortably in
a g lobal environment and to interpret the cultural expectations of their g uests. The author, Lyn Pont, PhD, is a motivational public speaker and
educator. She is the president and founder of Manners for Business, Inc. In Hospitality Manag ement she discusses service, relationships,
integ rity, communications, personal imag e, creativity, the bottom line, and so much more. As a story teller, Dr. Pont weaves into the narrative
valuable industry history and tales that support a culture of service and personal excellence. Competition in the hospitality industry is nonstop,
and brands are looking  for associates who can handle themselves flawlessly both on and o@ the job. Modern hospitality professionals are
correctly concerned about representing  their org anizations, and themselves, with polish, politeness, confidence, and authority. Hospitality
Manag ement leads the way by showcasing  the soA skills that you can use to amaze your g uests with your outstanding  attention to customer
care. If you believe in remarkable service and have a passion for this g reat industry, then Hospitality Manag ement will delig ht you with a
treasure chest of hands-on, practical information that will assist you throug hout your career. Pont s book is a must-read for anyone
considering  a career in hospitality. -Isadore Sharp, chairman and founder, Four Seasons Hotels and Resorts A refreshing , thoroug h, and
necessary read for anyone dealing  with the intricacies of the industry. . A g reat training  tool for the hospitality industry. -Arthur J. Torno, vice
president, American Airlines, Inc. Leave it to business etiquette expert Dr. Lyn Pont to author the most comprehensive g uide to providing  your
g uests with the memorable hospitality experience...
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Yo u  May Also  Like  

L e a v e  It  to  M e  ( B a lla n tin e  R e a d e r's  C irc le )                        
Ballantine Books. PAPERBACK. Book Condition: New. 0449003965 12+ Year Old paperback book-Never Read-may have light
shelf or handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- I ship FAST...
R e a d  D o c u m e n t »          

B a b y  B a rg a in s  S e c re ts  to  S a v in g  20 to  50 o n  B a b y  Fu rn itu re  Eq u ip m e n t C lo th e s  To y s  M a te rn ity  We a r a n d                                                                      
M u c h  M u c h  M o re  b y  A la n  Fie ld s  a n d  D e n is e  Fie ld s  2005 P a p e rb a c k                                    
Book Condition: Brand New. Book Condition: Brand New.
R e a d  D o c u m e n t »          

A  S m a rte r Wa y  to  L e a rn  J a v a S c rip t:  T h e  N e w  A p p ro a c h  T h a t U s e s  T e c h n o lo g y  to  C u t Yo u r Effo rt in  H a lf                                                         
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language: English . Brand New Book *****
Print on Demand *****.The ultimate learn-by-doing approachWritten for beginners, useful for experienced developers who
want to...
R e a d  D o c u m e n t »          

P e o p le  M ix a n d  M a tc h  S tic ke r A c tiv ity  B o o k                      
Dover Publications Inc., United States, 2006. Paperback. Book Condition: New. 147 x 104 mm. Language: English . Brand New
Book. There are so many people in our big and busy world, and each of us...
R e a d  D o c u m e n t »          

R e a d  Write  In c .  P h o n ic s :  P u rp le  S e t 2  N o n - Fic tio n  4 Wh a t is  i t?                                
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 215 x 108 mm. Language: N/A. Brand New
Book. These decodable non-fiction books provide structured practice for children learning to read. Each set of books...
R e a d  D o c u m e n t »          
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T w itte r M a rke tin g  Wo rkb o o k: H o w  to  M a rke t Yo u r B u s in e s s  o n  T w itte r                                
Createspace Independent Publishing Platform, United States, 2016. Paperback. Book Condition: New. Workbook. 279 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.Twitter Marketing Workbook 2016 Learn how to market your
D o w n lo a d  P D F »        

D o m 's  D ra g o n  -  R e a d  it  Yo u rs e lf w ith  L a d y b ird :  L e v e l 2                               
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Dom's Dragon - Read it Yourself with Ladybird: Level 2,
Mandy Ross, One day, Dom finds a little  red egg and soon he is  the owner
D o w n lo a d  P D F »        

A p p lie d  U n d e rg ra d u a te  B u s in e s s  En g lis h  fa m ily  p la n n in g  m a te ria ls :  b u s in e s s  kn o w le d g e  R EVIEW ( En g lis h )                                                                      
( C h in e s e  Ed itio n )         
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aAer
the shipment.Paperback. Pub Date: 2012 Pages: 240 Language: English Publisher: Foreign Economic and Trade University
D o w n lo a d  P D F »        

T h e  P rin c e s s  a n d  th e  Fro g  -  R e a d  it  Yo u rs e lf w ith  L a d y b ird                                
Paperback. Book Condition: New. Not Signed; A kind frog helps a princess and she makes him a promise. What happens when
the king tells  her that she has keep her promise? Read it yourself with
D o w n lo a d  P D F »        

S le e p in g  B e a u ty  -  R e a d  it  Yo u rs e lf w ith  L a d y b ird :  L e v e l 2                                 
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Sleeping Beauty - Read it Yourself with Ladybird: Level 2, In
this classic fairy tale, Sleeping Beauty pricks her finger on a spinning wheel and falls
D o w n lo a d  P D F »        
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