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iUniverse, United States, 2014. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****. Hospitality
Management is a career and life reference for both seasoned executives and new hires. This book positions associates to work comfortably in
a global environment and to interpret the cultural expectations of their guests. The author, Lyn Pont, PhD, is a motivational public speaker and
educator. She is the president and founder of Manners for Business, Inc. In Hospitality Management she discusses service, relationships,
integrity, communications, personal image, creativity, the bottom line, and so much more. As a story teller, Dr. Pont weaves into the narrative
valuable industry history and tales that support a culture of service and personal excellence. Competition in the hospitality industry is nonstop,
and brands are looking for associates who can handle themselves flawlessly both on and off the job. Modern hospitality professionals are
correctly concerned about representing their organizations, and themselves, with polish, politeness, confidence, and authority. Hospitality
Management leads the way by showcasing the soft skills that you can use to amaze your guests with your outstanding attention to customer
care. If you believe in remarkable service and have a passion for this great industry, then Hospitality Management will delight you with a
treasure chest of hands-on, practical information that will assist you throughout your career. Pont s book is a must-read for anyone
considering a career in hospitality. -Isadore Sharp, chairman and founder, Four Seasons Hotels and Resorts A refreshing, thorough, and
necessary read for anyone dealing with the intricacies of the industry. . A great training tool for the hospitality industry. -Arthur J. Torno, vice
president, American Airlines, Inc. Leave it to business etiquette expert Dr. Lyn Pont to author the most comprehensive guide to providing your
guests with the memorable hospitality experience...
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Ballantine Books. PAPERBACK. Book Condition: New. 0449003965 12+ Year Old paperback book-Never Read-may have light
shelforhandling wear-has a price stickeror price written inside frontorback cover-publishers mark-Good Copy- I ship FAST...
Read Document »

Baby Bargains Secrets to Saving 20 to 50 on Baby Furniture Equipment Clothes Toys Maternity Wear and
Much Much More by Alan Fields and Denise Fields 2005 Paperback

Book Condition: Brand New. Book Condition: Brand New.
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A Smarter Way to Learn JavaScript: The New Approach That Uses Technology to Cut Your Effort in Half
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language: English . Brand New Book *****
Print on Demand *****The ultimate learn-by-doing approachWritten for beginners, useful for experienced developers who

wantto...
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Dover Publications Inc., United States, 2006. Paperback. Book Condition: New. 147 x 104 mm. Language: English . Brand New
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Book.There are so many people in ourbig and busy world,and each ofus...
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Read Write Inc. Phonics: Purple Set 2 Non-Fiction 4 What is it?

Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. 215 x 108 mm. Language: N/A. Brand New
Book. These decodable non-fiction books provide structured practice for children learning to read. Each setofbooks...
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Paperback. Book Condition: New. Not Signed; A kind frog helps a princess and she makes him a promise. Whathappens when
the king tells herthatshe has keep herpromise? Read ityourselfwith
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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Sleeping Beauty - Read it Yourself with Ladybird: Level 2, In
this classic fairy tale, Sleeping Beauty pricks herfingeron a spinning wheeland falls
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