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Pearson Education, 2008. Softcover. Book Condition: New. 4th edition. Customer Service: Career
Success in the Service Economy, 4e provides a systematic process for building  service skills that
all business people need. Presented in a friendly, conversational manner, the text is filled with
examples that demonstrate the link between service skills and career achievement. This edition
emphasizes the impact of customer loyalty on business g rowth and discusses how to measure
a company?s ration of promoters, or Net Promoter Score. Throug hout the text, there is an
emphasis on exceeding  customer expectations and translating  customer loyalty into personal
and corporate success. Printed Pag es: 304.
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R e vie ws  

Basically no phrases to clarify. It really is writter in straig htforward phrases rather than hard to understand. You will not sense monotony at at any
moment of your own time (that's what catalog ues are for concerning  if you ask me).
-- Do ris  B e ie r      

The best book i actually read throug h. I have g ot read and so i am sure that i am g oing  to g oing  to read throug h yet ag ain yet ag ain down the road.
You can expect to like the way the author compose this pdf.
-- Lud ie  Willm s    
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