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Xlibris Corporation. Paperback. Condition: New. 112 pages. Dimensions: 8.8in. x 5.9in. x 0.5in.Contact,
Care, COMMUNICATE How Interpersonal Skills Are the Foundation of Genuine Customer Service is
a quick and easy read. It helps demystify people skills by presenting interaction concepts in a
straight-forward manner that most people can employ. The book pages contain real-world
approaches to customer service challenges, and actionable steps for creating an outstanding service
experience that will help secure customer loyalty, grow customer base and business services....
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Very good electronic book and valuable one. It is actually writter in basic words instead of dif=cult to  understand. I discovered this ebook from
my i and dad encouraged this publication to  discover.
- -  Pro f.  Je vo n Frami    

A whole new e book with a brand new point o f view. I could possibly comprehended every thing using this written e book. Its been written in
an extremely simple way which is only soon after i =nished reading through this ebook by which actually modi=ed me, change the way in my
opinion.
--  Marc ia  Mc De rmo tt     
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