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Apple Academic Press Inc., Canada, 2015. Hardback. Condition: New. Lang uag e: Eng lish . Brand New Book. Org anizations increasing ly need to
deal with unstructured processes that traditional business process manag ement (BPM) suites are not desig ned to deal with. Hig h-risk, yet
hig h-value, loan orig ination or credit approvals, police investig ations, and healthcare patient treatment are just a few examples of areas where
a level of uncertainty makes outcome and execution of work flow non-deterministic. Case manag ement is a way to g overn and control these
unstructured processes and non-deterministic outcomes. Oracle recently completed its BPM technolog y stack with broad case manag ement
functionality and is now able to deliver case manag ement capabilities in a variety of flavors that combine packag ed applications and
middleware technolog y. Oracle Case Manag ement Solutions is the first book to translate case manag ement from a business problem
perspective into appropriate Oracle product usag e. Covering  the key Oracle technolog ies that support case manag ement solution
components, it explains how to conceptualize and implement quality case manag ement solutions with these products. The team of authors
consists of leading  industry consultants eng ag ed in providing  case manag ement solutions as well as veteran soEware product manag ement
professionals dealing  with tools for building  case manag ement applications. The authors share insig hts g ained throug h their extensive case
manag ement experience in terms of its use in solving  real-world business problems and in applying  technolog ies to create eFicient fit-for-
purpose computer applications that embody modern computing  trends. Detailing  a proven solution architecture and reliable roadmap for
case manag ement implementation and adoption, the book includes tutorials with step-by-step instructions on building  case manag ement
solutions using  Oracle Siebel and Oracle BPM suites.
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