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GOVERNMENT  T HAT  WORKS  

Results America. Hardcover. Condition: New. 392 pag es. Dimensions: 9.1in. x 6.0in. x 1.2in.With forewords by Governor Martin O Malley of
Maryland and Governor Rick Snyder of Michig an, Government That Works, The Results Revolution in the States, is the first comprehensive look
at how state g overnments are using  accountability and transparency to transform g overnment. A g rowing  army of public servants, frustrated
with business as usual in state g overnment, are joining  the Results Revolution. Deeply committed to delivering  superb service to the citizens
of their states, they have beg un adopting  state-of-the-art manag ement practices that are making  the work of g overnment far more eAective
and eAicient. Addressing  the fact that most Americans feel deeply dissatisfied with g overnment at all levels, the results revolutionaries have
resolved to eliminate waste, improve responsiveness, and deliver results that will win back the trust and admiration of their constituents.
Government That Works provides a detailed and practical blueprint for a new system of manag ement any state and its ag encies can use. The
system relies on collecting  and analyzing  accurate data, setting  ambitious g oals for improved performance, measuring  prog ress toward
those g oals, and closing  the g ap. Stressing  the need for utter transparency and full accountability for results, the system drives the
breakthroug hs and innovative solutions every state needs in order to satisfy its customers its citizens. The results revolutionaries are
transforming  the way we do thing s around here, setting  hig h standards, empowering  workers to make decisions that benefit the customer,
reducing  bureaucratic red tape, and borrowing  many best practices from business, such as Lean and project manag ement. All are aimed at
improving  everything  from the waiting  time for a driver s license to the quality of education and child welfare. In this book you will meet many
heroes of the revolution smart, dedicated, and hardworking  g overnment officials who have...
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