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BEYOND BIG DAT A: USING SOC IAL MDM T O DRIVE DEEP C UST OMER INSIGHT    

Pearson Education (US). Paperback. Book Condition: new. BRAND NEW, Beyond Big  Data: Using  Social MDM to Drive Deep Customer Insig ht,
Martin Oberhofer, Eberhard Hechler, Ivan Milman, Scott Schumacher, Dan Wolfson, Drive Powerful Business Value by Extending  MDM to Social,
Mobile, Local, and Transactional Data Enterprises have long  relied on Master Data Manag ement (MDM) to improve customer-related
processes. But MDM was desig ned primarily for structured data. Today, crucial information is increasing ly captured in unstructured,
transactional, and social formats: from tweets and Facebook posts to call center transcripts. Even with tools like Hadoop, extracting  usable
insig ht is diCicult-oDen, because it's so diCicult to integ rate new and leg acy data sources. In Beyond Big  Data, five of IBM's leading  data
manag ement experts introduce powerful new ways to integ rate social, mobile, location, and traditional data. Drawing  on pioneering
experience with IBM's enterprise customers, they show how Social MDM can help you deepen relationships, improve prospect targ eting , and
fully eng ag e customers throug h mobile channels. Business leaders and practitioners will discover powerful new ways to combine social and
master data to improve performance and uncover new opportunities. Architects and other technical leaders will find a complete reference
architecture, in-depth coverag e of relevant technolog ies and use cases, and domain-specific best practices for their own projects. Coverag e
Includes * How Social MDM extends fundamental MDM concepts and techniques * Architecting  Social MDM: components, functions, layers, and
interactions * Identifying  hig h value relationships: person to product and person to org anization * Mapping  Social MDM architecture to specific
products and technolog ies * Using  Social MDM to create more compelling  customer experiences * Accelerating  your transition to hig hly-
targ eted, contextual marketing  * Incorporating  mobile data to improve employee productivity * Avoiding  privacy and ethical pitfalls
throug hout your ecosystem * Previewing  Semantic MDM and other emerg ing  trends.
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Oth er  eBo o ks   

It's  J u s t a  D a te :  H o w  to  G e t 'e m , H o w  to  R e a d  'e m , a n d  H o w  to  R o c k 'e m                                     
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's  Just a Date: How to Get 'em, How to Read 'em, and
How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt, A fabulous new guide to dating...
D o w n lo a d  P D F »        

TJ  n e w  c o n c e p t o f th e  P re s c h o o l Q u a lity  Ed u c a tio n  En g in e e rin g  th e  d a ily  le a rn in g  b o o k o f:  n e w  h a p p y                                                                         
le a rn in g  y o u n g  c h ild re n  ( 2- 4 y e a rs  o ld )  in  s m a ll  c la s s e s  ( 3) ( C h in e s e  Ed itio n )                                              
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aDer
the shipment.Paperback. Pub Date :2005-09-01 Publisher: Chinese children before making Reading: All books are the...
D o w n lo a d  P D F »        

Yo u  S h o u ld n 't H a v e  to  S a y  G o o d b y e :  It's  H a rd  L o s in g  th e  P e rs o n  Yo u  L o v e  th e  M o s t                                                  
Sourcebooks, Inc. Paperback / soDback. Book Condition: new. BRAND NEW, You Shouldn't Have to Say Goodbye: It's  Hard
Losing the Person You Love the Most, Patricia Hermes, Thirteen-year-old Sarah Morrow doesn't think much of the...
D o w n lo a d  P D F »        

TJ  n e w  c o n c e p t o f th e  P re s c h o o l Q u a lity  Ed u c a tio n  En g in e e rin g  th e  d a ily  le a rn in g  b o o k o f:  n e w  h a p p y                                                                         
le a rn in g  y o u n g  c h ild re n  ( 3- 5 y e a rs )  In te rm e d ia te  ( 3) ( C h in e s e  Ed itio n )                                        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aDer
the shipment.Paperback. Pub Date :2005-09-01 Publisher: Chinese children before making Reading: All books are the...
D o w n lo a d  P D F »        

It's  a  L ittle  B a b y  ( M a in  M a rke t Ed .)               
Pan Macmillan. Board book. Book Condition: new. BRAND NEW, It's  a Little  Baby (Main Market Ed.), Julia Donaldson, Rebecca
Cobb, It's  a Little  Baby is  a beautiful and engaging book for little  ones from Julia...
D o w n lo a d  P D F »        
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