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The concept of internet, necessitated by communication technology and the effect of globalization have transformed the contemporary
society as regards business operations, governments, banking institutions, individuals, educational institutions, international organisations
and subsequently provided consumers with adequate information which is instrumental in determining their choice, rights and knowledge
acquisition (Layton, 2007). With such technologies consumers are adequately informed and thus stand at a key position of critically
determining their product choice and preferred product (McNab, 2004). With the increased use of internet the modern consumer is well
informed on the organizations visions , missions, strategies, products and management issues, since such information is easily accessible
through internet technology through out the world(Layton, 2007). Indeed analysts concur that, the consumer does benefit from such
information but what is more, important especially to the organization, its the positive impacts tied to such a strategy (Berry, 2004). In this case
access of organizations informations by consumers is both a boon and a detrimental effect. Under this ideation its imperative to note that the
benefits for indeed surpass the limitations. This study will critically evaluate the use of internet by organization and consumer for information
sharing and the subsequent impact it has on the organization as well as the consumer. With internet, geographical barriers are rapidly
vanishing into oblivion. This concept has led to immense disarticulation in organisations all over the world. Indeed, the revolution in the
pattern of universal communications technological systems has led to creation of contemporary approaches in the global economy. Currently
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