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Research Centre for Communication in Healthcare (IRCCH), an international multidisciplinary org anisation of over 90 healthcare professionals
from more than 17 countries committed to improving  improving  communication in healthcare systems around the world. &apos;The authors
have created a new and tig htly woven systems safety net that will, if implemented, sig nificantly reduce the occurrence of errors resulting  from
cumulative communication failures.&apos; -H. Esterbrook Long maid III, MD, FACR, President of Medical Sta;, Beth Israel Deaconess-Milton
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