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By Overfield, Joan

Avon, 1998. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer
Service! Summary: In Heart & Soul , Shook takes readers on heartwarming  journeys throug h
some of America's most successful companies: Mary Kay (Dallas), whose primary focus has
always been to be a vehicle for women's success and independence in a world that often
supports neither; the company now has more than 2 million women working  toward their
dreams in 37 countries. DaVita (Los Ang eles/Denver), America's larg est dialysis company, which
transformed its culture from a financially oriented bureaucracy to a company focused on
excellent customer service and improving  and extending  the lives of millions of patients.
InReturn (Cincinnati), a company that intentionally employs those with brain injury and other
neurolog ical challeng es. World Wide Technolog y (St.Louis), the larg est African-American--
owned business in the nation, which thrives on biblical principles of fairness and caring . Starkey
Laboratories (St.Paul/Minneapolis), whose employees travel to remote places to provide more
than 50,000 hearing  aids to the poor. To the employees of these companies, success is
measured by the g ood they accomplish in the world. However, profiting  and caring  aren't
mutually exclusive--these companies demonstrate how any company of any size can do both.
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This book is fantastic. It normally fails to price excessive. Your daily life span will likely be enhance once you total reading  this publication.
-- He a th P ro s a cco       

Definitely one of the best book I actually have ever g o throug h. Sure, it can be perform, nonetheless an amazing  and interesting  literature. I found out
this pdf from my dad and i sug g ested this book to discover.
-- Ms . C ha ne l Stre ich       
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