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BookBaby, United States, 2017. Paperback. Condition: New. Language: English . Brand New Book. About this book This book is NOT specifically
about how to run a Contact Center Business, although | have committed a substantial portion of the book to that subject. Its real purpose is to
assist you in actually applying the mechanics of getting up and running with your own Contact Center business and how to quickly start
making money with it. | present some time-tested principles and personal experiences to help you make your Contact Center financially
successful, either from your home or a small office, inexpensively, for under US$100. Many good books will show you how to run your Con- tact
Center on a daily basis. They will teach you how to write Call Scripts and how to apply the principles of managing and running a Contact
Center. Good books to read if you decide to later expand your business from your home or small office into a bigger enterprise. Their ideas
and concepts are mostly intended to show you how to expand your business. | will include a list of some of these books and other helpful
resources at the end of this book. My feeling is that the task of contacting someone to have a nice, polite chitchat over the phone isn t rocket
science, nor is it a difficult task. It does require a few basics skills such as knowing what to do and what to say, and what not to do and what
not to say. Sure, you ll make some mistakes along the way, but it is mostly common sense. If you are tenacious, the probability of you
becoming successful is highly probable. Before you get started, finish reading this book to get a broad overview of how to getyour...
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Book Condition: Brand New. Book Condition: Brand New.
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Oxford Reading Tree Read with Biff, Chip and Kipper: Phonics: Level 2: A Yak at the Picnic (Hardback)

Oxford University Press, United Kingdom, 2014. Hardback. Book Condition: New. Mr. Nick Schon (illustrator). 177 x 148 mm.
Language:English.Brand New Book. Read With Biff, Chip and Kipperis the UK s best-selling...
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Weebies Family Halloween Night English Language: English Language British Full Colour

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book *****
Printon Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-Schooland...
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The Trouble with Trucks: First Reading Book for3to 5 Year Olds

Anness Publishing. Paperback. Book Condition: new. BRAND NEW, The Trouble with Trucks: First Reading Book for 3 to 5 Year
Olds, Nicola Baxter, GeoffBall, This is a super-size firstreading book for 3-5 year...
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Cambridge University Press, 2014. UNK. Book Condition: New. New Book. Shipped from US within 10 to 14 business days.
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