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Data status, 2014. paperback Book Condition: New. Serbian language, latinica, 17 cm, Dz e pni mentor,
Prodaja, U vecini preduzeca nije dovoljno samo jednom nesto prodati kupcu. Uspeh zavisi od
razvoja dugorocnih profitabinih odnosa sa kupcima ¢ ali pridobijanje njihove lojalnosti zahteva
naporan rad i veliku paznju. U ovoj knjizi cete saznati kako se procenjuje dozivotna vrednost vasih
kupaca i zasto se isplati graditi njihovu lojalnost. Knjiga ce vam omoguciti i da: - razumete usluzno-
profitni lanac, - iskoristite uzajamne veze izmedjuzadovoljstva...
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Reviews

Very good electronic book and valuable one. It is actually wiitter in basic words instead of difficult to understand. Idiscovered this ebook from
my iand dad encouraged this publication to discover.
-- Prof. Jevon Frami

This created publication is wonderful it absolutely was wittem extremely completely and beneficial Idiscovered this publication from my dad
and i encouraged this publication to discover.
-- Kristina Kshlerin DDS
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