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troubleshooting and safe computing * Learn basic word processing, spreadsheet, presentation, and database activities * Study networking
concepts, digital communication, and research fluency The exam includes both multiple choice and performance-based questions, and this
guide provides plenty of both so candidates can get comfortable with both material and format. More than just a memorization tool, this book
helps exam candidates understand the material on a fundamental level, giving them a greater chance of success than just going it alone. For
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