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Neal-Schuman Publishers Inc, United States, 2003. Paperback. Condition: New. New.. Language:
English . Brand New Book. This comprehensive survey of current digital reference practice focuses
on the theoretical and practical issues of digital reference in libraries and information services, with
special emphasis on the theme of quality standards and evaluation. The book is divided into six parts.
Part One identi7es the need for digital reference services; Part Two covers the management of
digital reference; Part Three: real-time digital reference services;...
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The book is fantastic and great. it was writtern really perfectly and useful. I discovered this pdf from my i and dad suggested this book to  learn.
--  Dr.  C o rdie  Upto n III- -  Dr.  C o rdie  Upto n III

Just no  words to  explain. Indeed, it is actually play, nevertheless an amazing and interesting literature. Its been written in an exceptionally
simple way and is particularly simply fo llowing i finished reading through this ebook by which in fact altered me, alter the way in my opinion.
--  Le ilani Rippin--  Le ilani Rippin
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