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Mcg raw-Hill, 1993. Hardcover. Condition: New. Dust Jacket Condition: As New. First Edition. This specific hardback book is in new condition with
a hard board cover that has sharp edg es and corners and has a tig ht binding . The pag es are clean, crisp, unmarked and uncreased. The dust
jacket is in fine condition with barely detectable wear if any. We packag e all books in custom cardboard book boxes for shipment and ship
daily with tracking  numbers.; "Since its founding  in 1893 as a manufacturer of farm machinery, Maytag  has maintained a reputation for
dependability. On the occasion of the firm's 100th anniversary in 1993, this book oGers the behind-the-scenes story of this American company,
that has developed into an international concern. Readers will learn valuable lessons on total quality control that cut across all levels of labour
and manag ement, using  Baldridg e criteria to evaluate and measure the financial benefits of a quality-first, customer-driven strateg y.
Comprising  prescriptive manag ement techniques for today's forward-thinking  firms, the book shows how to instill employee commitment,
preserve quality throug h technolog ical chang e, and promote values and vision throug hout the org anization."; 9.10 X 6.20 X 1.10 inches; 240
pag es.
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