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INFORMAT ION AND C OMMUNIC AT ION T EC HNOLOGIES IN T OURISM 19 9 8        

Book Condition: New. Publisher/Verlag : Spring er, Wien | Proceeding s of the International Conference in Instanbul, Turkey, 1998 | Information
and Telecommunication Technolog ies increasing ly propel the tourism industry and have become one of the most important determinants of
the competitiveness for both the public and the private sectors. It is quite evident that tourism org anisations which fail to take advantag e of
the emerg ent opportunities introduced by technolog y will lose considerable market share and suEer strateg ic disadvantag es. Business
processes re-eng ineering  is essential therefore throug hout the tourism industry. Encourag ing ly tourism org anisations respond to the
challeng es and a larg e number of principals use technolog y in both operational and strateg ic functions. However, technolog y threatens
traditional distribution channels with disintermediation. Non-tourism org anisations also take advantag e of the technolog ical developments
and launch services for tourism consumers and suppliers, increasing  the competition for traditional operators. The tourism industry, therefore,
emerg es as a very dynamic one and prospects are really exciting  for professionals and researchers. Ultimately virtual enterprises will dominate
the tourism industry. They will produce cost-eEective, instantaneous, mass-customised g oods and services; develop dynamic interfaces with
suppliers and consumers; and constantly reform their structures in order to satisfy consumer needs. They will also take advantag e of lean and
flexible org anisational frameworks; advanced technolog y; interactive and innovative marketing  and manag ement; rapid reaction to market
requests; as well as eEective networking  and partnerships in order to provide more benefits for all stakeholders. ENTER adopted a consistent
scientific approach to the study of tourism and technolog y. Over the last five years it broug ht tog ether practitioners and researchers of both
tourism and information technolog y. | 1. Dynamic Marketing  Applications Using  IT.- ITIMES: a knowledg e-based system for the tourism
industry.- The use of smart-card technolog y to develop a destination-based loyalty/aEinity scheme for SMEs in tourism and hospitality.- Using
Information Technolog y to access overseas markets.- Measuring ...
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