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Soci al  Marketol ogy: Im p rove Y our Soci al  Medi a        
Processes an d Get Custom ers to Stay Forever 

By Ric Drag on

McGraw-Hill Education - Europe. Hardback. Book Condition: new. BRAND NEW, Social
Marketolog y: Improve Your Social Media Processes and Get Customers to Stay Forever, Ric
Drag on, Manag e all your social media marketing  efforts with repeatable, improvable processes.
It is the winner of a 2013 Small Business Book Award for Social Media. "In studying  social media
we must also embrace social sciences. Sociolog y, psycholog y, neuroscience, statistical
analysis, ethnog raphy, as well as marketing  are at the source of Social Marketolog y, and
Drag on explains how and why it matters to business." (Brian Solis, author of Then End of
Business as Usual). "There is no long er any doubt that social media is one of the key dig ital
trends that are reshaping  today's industries, brands, and customer networks. Ric Drag on's
immensely practical g uide will help you g et the most out of your own social media investment
by identifying  the processes and best practices that build real and valuable business
relationships. Read it, and use it, today!" (David Rog ers, bestselling  author of The Network is
Your Customer). "If you think Facebook, Twitter, and the like are simply trends or fads, you're
missing  the big g er picture. Consumers are more connected than ever before, and they are
hig hly untethered...
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It becomes an remarkable publication that we have at any time study. It is among  the most remarkable pdf i have g o throug h. I am just easily can g et
a satisfaction of reading  a published book.
-- Ala yna  Ankund ing  DV M       

Very helpful to all of g roup of men and women. It can be writter in easy terms instead of confusing . You will like how the writer write this book.
-- Dr. Da re n Mitche ll P hD       
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