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Manag ement Pocketbooks. Paperback. Book Condition: new. BRAND NEW, Customer Service Pocketbook (2nd Revised edition), Sean
McManus, Tony Newby, The new, 3rd edition of the Customer Service Pocketbook will be published in October 2013. A key title in the
Pocketbook Series, the book is for everyone who contributes, directly or indirectly, to g iving  the customer excellent service. It has been fully
revised to reflect the challeng es of responding  to customers' needs via a variety of different channels, including  social media. The book covers
why g ood service matters, listening  skills, how to turn complaints into opportunities, eCective communication methods and much more. The
importance of setting  standards, measuring  customer service and mystery shopper prog rammes are discussed. Recog nising  and respecting
internal customers is also addressed and there are case studies, checklists and an action planning  section.
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M u c h  M u c h  M o re  b y  A la n  Fie ld s  a n d  D e n is e  Fie ld s  2005 P a p e rb a c kM u c h  M u c h  M o re  b y  A la n  Fie ld s  a n d  D e n is e  Fie ld s  2005 P a p e rb a c k
Book Condition: Brand New. Book Condition: Brand New.
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B u s tin g  Ve g a s :  T h e  M IT  Wh iz  Kid  Wh o  B ro u g h t th e  C a s in o s  to  T h e ir Kn e e s  [ S e p  2.B u s tin g  Ve g a s :  T h e  M IT  Wh iz  Kid  Wh o  B ro u g h t th e  C a s in o s  to  T h e ir Kn e e s  [ S e p  2.
No Binding. Book Condition: New. Brand New, Unread Book in Excellent Condition with Minimal Shelf-Wear, $AVE! FAST
SHIPPING W/ FREE TRACKING!.
D o w n lo a d  D o c u m e n t »D o w n lo a d  D o c u m e n t »
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Perigee. PAPERBACK. Book Condition: New. 0399526544 Never Read-12+ year old Paperback book with dust jacket-may have
light shelf or handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- I...
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C h ris  L u n d g re n  2003 P a p e rb a c k R e v is e dC h ris  L u n d g re n  2003 P a p e rb a c k R e v is e d
Book Condition: Brand New. Book Condition: Brand New.
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Ransom Publishing. Paperback. Book Condition: new. BRAND NEW, Funny Stories Shade Shorts 2.0 (2nd Revised edition), Alan
Durant, Julia Williams, Tish Farrell, Finn Rickard, Four funny stories to raise a laugh and a smile .Jez...
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Lucky Me Publishing, LLC, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New
Book ***** Print on Demand *****. NEVER Invite an Alligator to Lunch! delivers a fun,
S a v e  D o c u m e n t »S a v e  D o c u m e n t »
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Book Condition: Brand New. Book Condition: Brand New.
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T h e  We ll- T ra in e d  M in d : A  G u id e  to  C la s s ic a l Ed u c a tio n  a t H o m e  ( H a rd b a c k)T h e  We ll- T ra in e d  M in d : A  G u id e  to  C la s s ic a l Ed u c a tio n  a t H o m e  ( H a rd b a c k)
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244 x 165 mm. Language: English .
Brand New Book. The Well-Trained Mind will instruct you, step by step, on how to
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Barron s Educational Series, United States, 2006. Paperback. Book Condition: New. 222 x 148 mm. Language: English . Brand
New Book. This is  volume nine, Reading Level 2, in a comprehensive program (Reading Levels 1
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Ransom Publishing. Paperback. Book Condition: new. BRAND NEW, Who Cares (2nd Revised edition), Helen Orme, Tara hates
her situation and everyone around her. Most of all, she hates her special school, the Unit, which she
S a v e  D o c u m e n t »S a v e  D o c u m e n t »
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