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ITIL® Version By John 0. Long
ata Glance

Springer. No binding. Condition: New. 82 pages. Dimensions: 8.9in. x 6.3in. x 0.5in.ITIL Version 3 At
a Glance takes a graphical approach to consolidating the information of ITIL version 3. ITIL is an
internationally-recognized set of best practices for providing IT service management. IT
organizations worldwide are implementing ITIL as a vehicle for improving IT service quality and
improve return on investment for IT services. The desk references unique graphical approach
takes otherwise complex textual descriptions and makes the information accessible in a series
of consistent, simple diagrams. ITIL Version 3 At a Glance will be of interest to organizations
looking to train their staffs in a consistent and cost-effective way. Further, this book is ideal for
anyone involved in planning consulting, implementing, or testing an ITIL Version 3

implementation. This item ships from multiple locations. Your book may arrive from
Roseburg,OR, La Vergne, TN. Spiral-bound.
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Reviews

This published book is wonderful. It is one ofthe most incredible book we have go through. | realized this pdffrom myiand dad advised this book to
learn.
-- Felicia Heidenreich

Comprehensive manual! Its such a excellent read through. | have read and i also am confident thatiam going to gonna study once more once again
in the future. Your life period will be change when you total looking over this ebook.
-- Cordie Hauck DVM
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