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Customer Service! Summary: Contents I. Business Writing Basics 1. Making the Grade in Business
Writing 2. Letter Format 3. Memo Format 4. Composing E-Mail Messages 5. Planning Business
Documents 6. Revising for Purpose and Audience 7. Revising for Tone and Style 8. Editing 9.
Eliminating Biased Language and Policy 10. Communicating across Cultures II. Memos and Letters 11.
Making a Personal Request 12. Complaints 13. Responding...
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A must buy book if you need to  adding benefit. This really is for all those who statte that there had not been a really worth looking at. Your daily
life period will likely be change when you complete reading this publication.
--  Ve ro nic a  Hauc k DVM     

It in a o f the most popular publication. It is actually rally intriguing throgh looking at time period. Your daily life span is go ing to  be change the
instant you to tal reading this publication.
--  Mrs .  S hanna Mann   
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